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. AMERICAN FAMILY
| INSURANCE §

MARK A. HERGENRADER, LUTCF
MARK A. HERGENRADER AGENCY, INC.

3905 SOUTH 48TH'STREET
LINCOLN, NEBRASKA 68506

Office: 402-488-7773

Fax: 402-488-7993

Mobile: 402-202-7773

Home: 402-489-0994

E-Mail: .mhergenr@amfam.com
24-Hour Claims Reporting: 800-374-1111

The REOMA newsletter was prepared by Leola
Allen, Executive Secretary. For advertising or
membership information contact her at 466-
3028 or  465-4401 (Fax), email @
reomasec@aol.com or check the web site -
www.reomalincoln.org.

Welcome New Members (Seminar)
Susette, Bobbi & Aislynne Alley
3841 S. 53" st.
Lincoln, NE 68506-5006

James & Phyllis Emmerich
5804 Barjona PI.
Lincoln, NE 68516

Fred Freytag
P.O. Box 30626
Lincoln, Ne 68503-0626

Mary Cris Garrett & Mark Schmitz
5619 Elk Cir.
Lincoln, Ne 68516

Kenneth Hunkins
6355 So. 28™
6356 Lincoln, Ne 68510
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New Members - Continued
Jereme Hill - Carla Root
3831 so0. 17" st.
Lincoln, NE 68502

Bones

Someone has said that there are four kinds of
“Bones” in every organization. There are
Wishbones, who spend their time wishing
someone else would do the work. There are
Jawbones, who do all the talking, but very
little else. Next, there are the Knucklebones,
who knock everything anyone ever tried to do.
And finally, there are the Backbones, who get
under the load and do the work.
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Certified & Insured

Truck Mount System

sTEAM-AW

ofp Livcobw

Carpet & Upholstery Cleaning

www.steamawayoflincoln.com 402-525-1580
Travis H. Thompson Residential & Commercial

Sandy Ireland
Vice President
Loan Officer

4500 South 70th St. #100

Lincoln, NE 68516
BUS 402-484-8833

rical Entemrises

FAX 402-484-8010 |n[:
CEL 402-202-3828 Resid 2 & ; *
esidential ~ Commercia

WATSESI0E g New Construction ~ Remodeling ~ Trenching

DIR 402-474-4200 ext. 350 1

sireland @lincolnfed.com 15001 S. 96th Street Scott Huenink
Roca, NE 68430 Owner
Office/FAX: 402-438-5822 Cellular: 402-430-6979

] Todd'’s
| Appliance

Sy~ of Lincoln , =
Fire & Water - Cleanup & Restoration™ * New & Used Appliance Dealer
Carpet & Upholstery Cleaning * Factory Authorized Sales & Service
SALES * SERVICE * PARTS
DOUg Wourster 1001 Garfield St.
(402) 474-2051 Lincoln, NE 68502
5701 North 58th Street, Suite B
Lincoln, Nebraska 68507 (402) 466-4004
email: servpro8652@alltel.net fax (402) 466-4051
Independently Owned and Operated Wakeﬁetd

Management
Services, Inc.
P.O.Box 67272 - Lincoln, NE 68506
IRST | Office: (402) 525-3595 « fax: (402) 423-0842
INTON Email: jlwake @wakefieldmanagementservices.com

LIBERTY

|
South Branch Shawn l.ang i‘

Larry Wakefield

6001 S. 56th Street AVP ) REAL ESTATE BROKER
Lincoln, NE 68516 FER
Fax: 402.465.1111 @ | ‘IE MLS

www.wakefieldmanagementservices.com
By Appointment:

Direct: 402.465.1122 501 N. 46th Street
Email: Shawn@libertyfirstcu.com 5101 N. 27th Street

Help Your REOMA Officers and Directors.

THEY WELCOME YOUR IDEAS!
Do Not hesitate to call or write any of
them listed previously in the newsletter
with your concerns or possible program
ideas or speakers.

www.libertyfirstcu.com

MOVING? Please let REOMA know your
new address or you will NOT receive
your newsletter if your mail forwarding
time has run out.




Secrets of Interviewing

Applicants
Getting to the Truth

Often it is difficult to elicit responsive or
satisfactory answers from a prospective
tenant. (That, of course, is grounds to
reject them.) But sometimes everything
looks good on a rental application, but
something bothers you. Here is how to get
the applicant to tell you things he might not
otherwise tell you.

Creative silence. People hate silence.
After you ask a question, SHUT UP! If they
are not forthcoming with an answer, don’t
help them. Wait for them to say
something. After they have answered, wait
for a few seconds. They may hate the
silence and tell you something they had not
intended to tell you.

Ask open-ended questions. The key words
are “Who, What, When, Where, Why, and
How.” No question with one of those words
included in it can be answered yes or no.
Another way to phrase a question is “Tell
me about. . .”

Here are some sample questions which
cannot be answered with just a word or
two.

What did you like about your last
landlord?

Tell me about your neighbors at your last
apartment.

Why did you move from the place you
rented before the most recent one?

When did you decide to move?
What re your hobbies

Why would you or wouldn’t you rent from
your present landlord again?
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| think you get the idea. None of the above
guestions can be answered in less than a
sentence. The prospective tenant will have
to tell you something real.

(Copyright Cain Publications, Inc., used by
permission) “Robert Cain is a nationally-
recognized speaker and writer on property
management and real estate issues. For a
free sample copy of the Rental Property
Reporter call 800-654-5456 or visit
www.rentalprop.com.”

ALL ALUMINUM JRRCERCUUEN
R INleWHelely (30th & Y STREET)

476-1118
IN LINCOLN SINCE 1950
*Glass & screen repairs FREE
*Replacement screens & ESTIMATES
storm panels for any make
*Insulated glass replacement
for windows & patio doors

We can FIX, Replace, or Repair anything!!
*10% Discount for ALL REOMA MEMBERS

Have You Signed Up
A New Member Recently?
Help Spread the Word
About REOMA.



http://www.rentalprop.com.
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Eye Of The Beholder. . .

FIRST IMPRESSIONS are created through
the eye of the beholder and make a
vital difference in your ability to rent a
vacant unit. There is absolutely no
substitute for careful preparation of the
unit and a final inspection on your part
to be sure it is “rent-ready”.

T
REEIMR

REAL ESTATE OWNERS & MANAGERS
ASSOCIATION, INC.
2913 North 51st Street
Lincoln, NE 68504-2710

Address Service Requested




